
Look on the front of your 
modem. Do you see 
a series of lights?

Does one of the lights 
have the word “Activity” 
next to it? Or perhaps 

the letters “ACT?”

yes

Locate the manual that came 
with your modem. Does it 

indicate that there is a light that 
blinks when it is active? 

(sending or receiving data)

no
no

yes Is the light 
blinking?

yes

Locate the power cord on the back of the 
modem and unplug it. Then unplug the 
power cord on the router (if you have 
one) and finally shut down your 
computer. Wait 5 minutes. Plug in the 
power cord on the modem. Wait 5 
minutes. Now plug in the power cord to 
the router (if you have one). Wait another 
5 minutes. Now turn on your computer. 
Can you get to the internet?

no

Try calling your ISP and 
finding out if there is an 
outage in your area.

no

no

Problem solved.

yes

Check to see if there are 
any loose cables in the 
network or on your 
computer. Are there?no

Plug them in securely. Does 
the internet work now?

yes

yes

no

Make sure that your modem, 
router (if you have one) and 
computer have power. They 
each should have a power 
light. Are they all receiving 

power?

no

Try plugging the questionable 
device into a different outlet. 
Does it have power now?

no

Call the 
manufacturer of the 
device. It may be 
defective.

noyes

Do Things work now?

yes

no

If you have additional 
computers hooked 
up, can they access 
the internet?

yes Try restarting the 
problem computer 
again, and checking 
its’ connections. Is it 
ok now?

Call Vermont 
Computing

728-9217

yes

noyes

No, or I don’t 
have any other 
computers

Open either Internet Explorer 
or Netscape, and go to the 
address listed for your 
Router IP on page 2. Does a 
box ask you for a user name 
and a password?

Do you have a 
router (do you have 
multiple computers 
using the same 
connection? Try calling your ISP and 

finding out if there is an 
outage in your area.no

yesCall the 
manufacturer of your 
router, it may be 
defective.

no

yes
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