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Start Spybot Search & Destroy (from here on referred to as “spybot”)

If this is your first time running spybot you will be prompted for a number of things. If not, skip to step 6.

First, create the registry backup it advises. This can take several minutes. Once that is finished, click next.

Next you are suggested to download updates. Connect to the internet if necessary, then download updates. Click
next.
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5. Once the updates are finished, we want to Immunize. Go to “Immunize” on the left, and then click “Immunize”
up towards the top.
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6. Now we want to remove any malware on the computer. Click “Search & Destroy” in the top left corner. Now
click “Check for Problems.”
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. The program will run, looking for anything that shouldn’t be there. Once it is finished with the scan, click the
“Fix Selected Problems” button. Errors may pop up on your computer about files that cannot be found — this is
all a normal part of the removal process. Click OK to all of them.

If you are prompted to let spybot run on the next restart, say yes. Then close all programs and restart your
computer.
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